
 

                                                     Une initiative parrainée par l’Association des intervenants en dépendance du Québec 

October 24, 2024 

 

Sonia Johnson 

Director General 

Tobacco Control Directorate 

Health Canada, Government of Canada 

Postal Locator: 0301A 

Ottawa, Ontario  K1A 0K9 

sonia.johnson@hc-sc.gc.ca ; tcp.questions-plt@hc-sc.gc.ca  

 

Re: Complaint - Illegal online sale and delivery of vaping products 

 

Ms. Johnson, 

 

We are hereby lodging a complaint with respect to the sale of illegal vaping products in Canada as well as the 

sale and delivery of vaping products to Quebec where they are illegal. 

First, allow us to remind you (and any potential reader of this letter) that the Tobacco and Vaping products 

Act TVPA explicitly bans “confectionery, dessert, cannabis, soft drink and energy drink flavours” in vaping 

products, as listed in Schedule 3. The TVPA also bans lifestyle advertising of vaping products as well 

advertising that includes “a testimonial or an endorsement.”  

In addition, Quebec regulations bans the sale of vaping products that contain a “flavour or aroma other 

than that of tobacco”, as well as devices “in the form of a toy, a piece of jewelry, a food, an animal or a real 

or fictional person, or any other form, appearance or function that might be attractive to minors”. The 

Quebec law also bans promotion via email in addition to lifestyle advertising and testimonials. 

Unfortunately, it appears that legal vaping businesses continue to openly violate the federal law in addition 

to selling non-compliant products and sending illegal promotion to Quebecers.  

The current regulatory framework that allows online and interprovincial sales not only undermines 

provincial efforts to curb industry inducements for non-smokers to vape, but also appears unmanageable 

for the relevant federal authorities such as Health Canada and the Canada Revenue Agency.  

It appears that neither manufacturers nor federal authorities are doing their due diligence to ensure 

products include the tax stamp of the province where they are shipped, which is a violation of the 

Harmonized vaping tax regime: “A person may possess vaping products in a specified vaping province that 

are not stamped for that particular province if the vaping products are to be sold or offered for sale to 

consumers in another province. If the other province is a specified vaping province, the vaping products 

must be stamped for that province to indicate that the additional vaping duty for that province has been 
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paid.” None of products ordered after October 1st and shipped to Quebec from other provinces had the 

Quebec marking on the tax stamp.   

Given the challenges with policing online sales altogether, we believe that Health Canada should be moving 

towards a complete ban of online sale for vaping products as well. Similar provisions should also be in place 

for tobacco products. 

Below are some examples of apparent violations. 

While Health Canada considers the adoption of new measures to strengthen the rules on flavours, 

packaging, promotion and sales, we hope we can count on its inspectors to intervene in a way that 

effectively deters such behaviour.  

Regards,  

[Signature removed for publication] 

 

Flory Doucas 

Codirector and Spokesperson 
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1) Examples of sale of vaping products with prohibited flavours: 

 

a) Flex XL: “Neon (Skittles)” 

 

 

 

 

 

 

 

 

 

 

b) Flavour Burst: “Mug” (Root Beer) 

 

 

https://digitalimports.ca/collections/new-arrivals/products/flex-xl-20k-neon
https://digitalimports.ca/collections/new-arrivals/products/flavour-burst-pod-mug-20mg
https://digitalimports.ca/collections/new-arrivals/products/flavour-burst-pod-mug-20mg
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c) Flavour Burst: “Classic Cherry” (Classic Cola / Cherry) 

 

Examples of lifestyle in advertising sent by email 

 

  

https://digitalimports.ca/collections/new-arrivals/products/flavour-burst-pod-classic-cherry-fizz-20mg
https://digitalimports.ca/collections/new-arrivals/products/flavour-burst-pod-classic-cherry-fizz-20mg
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2) Examples of testimonials in advertising sent by email 
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3) Examples of flavoured vaping products sold to Quebec where they are illegal 

 

a) VUSE: “Berry Watermelon”, “Strawberry Kiwi” 
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4) Examples of vaping products sold to Quebec where their format is illegal 

 

Geek Bar Pulse: Interactive screens 
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5) Examples of online advertising explicitly mentioning delivery to Quebec: 

 

a) Flavour Beast – Beast Mode Max: “Weekend Watermelon Iced” 

 

b) NVZN Elux Cyberover: “Mango Peach Ice” 

 

https://www.180smoke.ca/flavour-beast-beast-mode-max-18k-disposable-vape-weekend-watermelon-iced-20ml
https://www.180smoke.ca/nvzn-elux-cyberover-18k-disposable-vape-mango-peach-ice-18ml
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c) SLTH Vision: “Blood Orange Ice” 

 

d) Kraze HD Mega: “Pineapple Apple Mango Ice” 

 

 

https://www.180smoke.ca/stlth-vision-disposable-vape-blood-orange-ice-20ml
https://www.180smoke.ca/kraze-hd-mega-20k-disposable-vape-pineapple-apple-mango-ice-20ml

